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1. Muc dich

- Tai liéu ndy quy dinh sur dung va quan ly dau ching nhan hop chudn hé thdng
quan ly, hop chuin san pham va du tham tra (Validation), xac minh (Verification) cua
khach hang sau khi dugc cdp Gidy chung nhan/Ching chi thidm tra, xdc minh cia
CGLOBAL.

- CGLOBAL xac dinh hoat dong thim dinh/xac minh (Verification) va thim tra
xac nhén gid tri st dung (Validation) thuc hién nhu hoat déng ching nhén
(Certification) va cling bam theo cac thi tuc co ban néu tai PR.09 - Quy trinh danh gia
chirng nhan hé théng va bd sung thém cac thu tuc, huéng dan tai PR.11 - Quy trinh
tham tra x4c minh.

- Két qua dau ra tra cho khach hang cta hoat dong tham dinh/xac minh
(Verification) va thdm tra xdc nhan gia tri su dung (Validation) 1a ching chi
(Certificate) cho cac két qua thdm tra/ chung chi xac minh.

Quy dinh nay duoc cung cip cho khach hang va cép nhét, thong bdo rong rai
trén Website cia CGLOBAL (https://cglobal.vn) dé khach hang c6 thé truy cép, tim
hiéu va tuan tha.

2. Pham vi ap dung

Tha tuc nay ap dung ddi voi Cong ty CP Global Inspection and Certification
Network (CGLOBAL) va tit ca cac khach hang dugc CGLOBAL cép Gidy chimg nhan/
cap Chimg chi thim tra, x4c minh.

3. Tai liéu tham chiéu

- MS.CG - S6 tay quan ly hé théng va quan 1y rai ro

- PRC.09 - Quy trinh danh gia chig nhén hé thdng;

- PRC.10- Quy trinh d4nh gi4 chimg nhén GlobalGAP trong trot

- PRC.11 - Quy trinh thdm tra x4c minh (verification)

- Thong tu s6 28/2012/TT-BKHCN ngay 12 ‘thang 12 ndm 2012 ctia B Khoa hoc

Cong nghé quy dinh vé cong b hop chuén, cong bd hop quy va phuong thitc danh gia su
pht hop véi tiéu chuan, quy chudn k§ thuat.

- TCVN IEC/ISO 17065:2013 (IEC/ISO 17065: 2012), Danh gia su phtt hop - Yéu
cau dbi véi T6 chirc chimg nhén sén pham, qua trinh va dich vu.

- TCVN ISO/IEC 17021-1:2015 (ISO/IEC TS 17021-1:2015), Déanh gia su phu hop,
Yéu ciu ddi voi T chire danh gia va chimg nhan hé thdng quan Iy — Phan 1: Cac yéu ciu;

- TCVN ISO/IEC TS 17021-2:2013 (ISO/IEC TS 17021-2:2012), Phan 2: Yéu ciu
vé nang luc danh gid va chimg nhan hé thong quan 1y méi truong;

- TCVN ISO/IEC TS 17021-3:2015 (ISO/IEC TS 17021-3:2013), Phan 3: Yéu cau
vé ning luc danh gia va chimg nhéan hé théng quan ly chét lugng
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- TCVN ISO 14066:2023, Khi nha kinh - Yéu cau nang luc dbi v6i doan thAm
dinh va doan kiém dinh khi nha kinh (Greenhouse gases - Competence requirement for
greenhouse gas validation teams and verification teams).

- ISO 14065:2020 - Nguyén tic va yéu cau chung cho céc td chirc thAm tra va
thAm dinh théng tin moi truong (General principles and requirements for bodies
validating and verifying environmental information);

- ISO 14064-3:2019: Khi nha kinh - Phan 3: Quy dinh ky thuat va huéng dan
thim tra, thAm dinh tuyén bd khi nha kinh (Greenhouse gases: Part 3 - Specification
with guidance for the verification of greenhouse gas statements).

- ISO 17029:2019: Banh gia sy phu hop - Nguyen tac chung va yéu cau dbi véi
t6 chirc x4c nhan gia tri st dung (Validation) va thim tra, x4c minh (Verification).

4. N§i dung

4.1. Yéu cau chung

- CGLOBAL la t6 chitc chtimg nhan, thim dinh/thdm tra/xdc minh va gi4m dinh
hoat dong phu hop v6i phap ludt Viét Nam.

- Viéc st dung ddu hiéu chimg nhén (Certification), diu hiéu thdm tra
(Validation), xac minh (Verification) s& thé hién uy tin va nang luc cia CGLOBAL va

1a bang chimg khach quan thé hién nha san xuit dugc dénh gid va da dugc chimg nhan
phu hop véi Tiéu chuan hodc Quy chudn k§ thuat;

- CGLOBAL khong cho phép nha san xuit duoc chimg nhan st dung diu ching
nhan nhim lira di khach hang va gay anh huéng dén uy tin cua hoat dong chung nhan.

- CGLOBAL khong cho phép st dung logo ISO trong cac ddu ching nhén hé
thdng quéan 1y chét lugng, an toan thuc pham, ..

4.2. Mau diu chimg nhén hop chuin hé théng quan ly

a) Khach hang khi st dung céc tuyén bd ring c6 hé thong quan ly dugc chimg
nhan trén bao bi san pham hoic trong thong tin kém theo san pham (vi du huéng dan
sur dung, catalog quang cdo, ...).

Nhimg tuyén bd cua khach hang vé hé théng quan ly dugc chung nhan khong
dugc phép thé hién ham y rang san pham, qua trinh hodc dich vu dugc chirng nhén.
Tuyén b phai vién dan dén:

-Dau hiéu nhan biét (vi du nhan hiéu hogc tén) khach hang dugc chimg nhéan;

- Loai hé thong quan 1y (vi du chét lugng, moi trudong) va tiéu chuan ap dung;

- T chirc cip gidy ching nhan 1a CGLOBAL.

b) Thong qua thoa thuén rang budc phéap ly (thong qua Hop dong dich vu, trong
hop ddng da thé hién khach hang c6 trach nhi€m tuén thi cac quy dinh ching nhén cua

CGLOBAL) CGLOBAL yéu cau quy khach hang duoc ching nhéan phai
tuén thu theo:
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- Céc yéu ciu cua CGLOBAL khi vién dan vé tinh trang ching nhan cia minh
trén phuong tién truyén thong nhu internet, to gid1 thi€éu hodc quang cdo hay céc tai
liéu khac;

- Khong dua ra hogc khong cho phép tuyén bé sai léch vé Gidy chimg nhén, ciing
nhu pham vi chiing nhan.

- Khong sir dung hodc cho phép st dung tai liéu chimg nhan hogc bét ctr phin
nao trong tai liéu chirng nhan theo cach sai léch;

- Ngay khi hiy bo chimg nhan, ngimg st dung tat ca cac hinh thirc quang cdo cb
dé cap dén ching nhan, theo yéu cdu cia CGLOBAL;

- Sira ddi tit ca cac ndi dung quang céo khi pham vi chiung nhan da bi
thu hep (néu CGLOBAL ¢6 quyét dinh thu hep pham vi)

- Khong cho phép sir dung viéc vién dan ching nhén hé thdng quan 1y theo cach
ham y la CGLOBAL cép chimg nhan cho san pham (bao gdm ca dich vu) hodc qua
trinh.

- Khong dugce ham y 1a chirmg nhén 4p dung cho cac hoat dong va dia diém nam
ngoai pham vi chirg nhén;

- Khong dugc s dung chimg nhén theo céch c6 thé lam cho CGLOBAL
va/hodc hé théng ching nhan mang tiéng x4u va mét long tin véi cong ching.

Dau chimg nhén hé thdng quan Iy duoc thé hién nhu Hinh 01:

: ense
¢/ 20.. J
\ W’cmomm.yy.mx

Hinh 01. Hinh dang ciia ddu _chirng nhan hé théng quan ly
do CGLOBAL cip cho khach hang

Luuy:

- Tuy theo chudn muc ching nhén 1a tiéu chuén ‘nao thi s& ghi sé tiéu chuén
tuong tmg vao phan tréng & phan d4u ... theo miu & bén trén.

- Tuy theo T6 chic ban hanh tiéu chuan hé théng quan ly 1a ISO hay to
chirc/hdi/hiép hdi ndo ma ma cua td chirc ban hanh tiéu chuin duoc didu
chinh twong {mg (thay ISO bang tén viét tit ctia td chirc ban hanh tiéu chuin
khéc.

- Dong CGLOBAL.xx.yy.zzzz 1a ma chimg chi chitng nhan do CGLOBAL cap

cho tirng khéach hang riéng biét.

Luwa chon phwong an sir dung: Tuay theo nhu cau sir dung in trén cac phuong tién in 4n,
quang cdo ma khéach hang c6 thé sir dung cac phuong 4n in ddu chimg nhan + Logo
thuong hiéu cia CGLOBAL theo huéng dan tai FO1-REG.03 — Théng béo sir dung du
hiéu chting nhan hé théng quan ly.
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Luwu y: Khach hang khong dwgc phép chi dé dau chimg nhan Hé thong quan Iy
trén nhdn san pham déan dén hiéu nham 1o san pham phi hop véi Tiéu chudn He¢ théng.
Ddu chitng nhén chi dwoc siv dung trén cdc tai liéu, phirong tién quéang cdo, truyén thong
cua khach hang

Voi m01 1 chirc ban hanh Tiéu chuin hé thong S€ ¢6 cdc yéu cdu riéng/yéu ciu
bé sung ve quy tic sik dung dau. Do dé khi phit trién cdc chwong trinh chirng nhin
tiéu chuin hé thong cia cdc 16 chirc nay, CGLOBAL sé ban hanh bé sung cdc quy
dinh, huwong dén va théng bdo si dung diu

- Phong chitmg nhén cia CGLOBAL can tudn thi nhdt qudn sir dung ddu chimg
nhdn hé thong quan 1y trong muc 4.2 nay voi ddu chitng nhén in trén chitng chi cap cho
khdch hang (khéng duoc phép sir dung mau dau chitng nhén in trén chitng chi khdc voi
mau dau quy dinh tai muc 4.2 nay).

4.3 Miu dau chirng nhan hop chuin sin phim

Dau chimg nhan hop chuin san pham dugc thé hién nhu Hinh 02:

< ' CGLOBAL.xxyy.2222
Hinh 02. Hinh dang ciia diu san pham hop chuin

Luuy:

- Tuy theo chudn muc ching nhén 1a ti€u chuin “nao thi s& ghi s6 tiéu chuin
trong Ung vao phan trong & phén diu ... theo miu & bén trén.

- Tuy theo T6 chirc ban hanh ti€u chuin hé théng quan ly 1a ISO hay hay
ASTM hay JIS hay t6 chirc/hoi/hiép hdi nao ma ma cua to chire ban hanh
tiéu chuan duogc diéu chinh tuong tmg (thay ISO bang tén viét tit cua td chirc
ban hanh tiéu chudn khac.

- Dong CGLOBAL.xx.yy.zzzz 1a ma ching chi chitng nhan do CGLOBAL cép
cho tirng khéach hang riéng biét.

Luwa chon phu'ong an str dung: Tuy theo nhu cau sir dung in trén bao bi hodc
trén cac phuong tién in an, quang cdo ma khach hang co thé sir dung cac phuong én in

dau ching nhén + Logo thuong hiéu cia CGLOBAL theo hu.’ong dan tai F02-REG.03
— Thong béo str dung dau hiéu chimg nhan san pham hop chuin san pham

Voi mot 16 chirc ban hanh Tiéu chuin hé thong $€ ¢6 cdc yéu cdu riéng/yéu ciu
bo sung ve quy tic st dung dau. Do dé khi phdt trién cdc chwong trinh chirng nhan
tiéu chuin h¢ thong cua cdc 16 chirc nay, CGLOBAL sé ban hanh b6 sung cdc quy
dinh, huéng din va thong bdo s dung diu.

Riéng v6i ching nhan GlobalGAP trong trot CGLOBAL tudn theo yéu cau,
huéng dan st dung déu cia t6 chirc s& hitu tiéu chudn 1a Food Plus, cu thé theo F03-
REG.03 - Théa thuin chirng nhian va nhwong quyén thir cap
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4.4. Miu diu ciia chwong trinh thim dinh/xac minh (Verification) va thAm
tra xac nhan gia tri sit dung (Validation)

a) Khéach hang khi str dung cac tuyén b ring c6 ddi twong duge thidm tra xac
minh theo chuong trinh tham dinh/x4c minh (Verification) va thim tra xac nhén gia tri
str dung (Validation trén bao bi san pham hoic trong thong tin kém theo san pham (vi
du huéng dan st dung, catalog quang céo, ...).

Nhitng tuyén bd cta khach hang khéng dugc phep thé hién ham ¥ ring san
pham, qué trinh hoic dich vu dugc chtg nhan. Tuyén b phai vién dan dén:

- D4u hiéu nhén biét (vi du nhan hi€u hodc tén) khach hang dugc chirg nhén;

- Loai tiéu chuén duoc thAm tra/xéc minh va déi tuong duoc thim tra/xac minh

- T6 chiic cép chimg chi két qua thdm tra, xac minh hodc béo cdo két qua thim tra,
xac minh 1a CGLOBAL.

b) Thong qua thoa thuén rang budc phap ly (thong qua Hop déng dich vu, trong
hop dong da thé hién khach hang c6 trach nhiém tuan thu cac quy dinh tham tra/xéc
minh cia CGLOBAL) CGLOBAL yéu cau quy khach hang duoc chimg nhén phai
tuén thu theo:

- Céc yéu cau cia CGLOBAL khi vién din v& tinh trang thdm tra/xac minh cta
minh trén phuong tién truyén thong nhu internet, to gidi thiéu hodc quang cdo hay cac
tai liéu khac;

- Khong dua ra hodc khong cho phép tuyén b sai 1éch vé chimg chi két qua thdm tra,
xac minh hodc béo céo két qua tham tra, xac minh, cling nhu pham vi thdm tra/xac minh.

- Khong str dung hoac cho phép sir dung tai liéu thdm tra/xac minh hodc bét ctr
phén nao trong tai li¢u tham tra/xac minh theo cach sai 1éch;

- Ngay khi hily bo chimg chi két qua thdm tra, x4c minh hodc bao céo két qua thdm
tra, xac minh, ngng su dung tat ca cac hinh thuc quang cao co6 dé cap dén cac chimg

chi két qua tham tra, x4c minh hodc bao céo két qua thim tra, xac minh, theo yéu ciu cia
CGLOBAL;

- Khong dugc ham y la thdm tra, xac minh 4p dung cho cac hoat dong va dia
diém nim ngoai pham vi thdm tra, xac minh;

- Khong duoc sir dung két qua thdm tra, x4c minh theo cach ¢6 thé lam cho
CGLOBAL va/hodc h¢ thong tham tra, x4c minh mang ti€éng xau va mat long tin véi
cong chung.

Dau thdm tra xac minh cia CGLOBAL thé hién trén céc chimg chi két qua thdm
tra, xdc minh hodc béo céo két qua tham tra, xac minh dugc thé hién nhu Hinh 03:
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Hinh 03. Hinh dang ciia diu hiéu cia két qué chwong trinh thim dinh/x4c minh
(Verification) va tham tra xac nhén gia tri sir dung (Validation)
do CGLOBAL cap cho khach hang

Luuy:

- Tuy theo chudn muc dugc thim tra xéc minh 14 tiéu chudn nao thi sé ghi sb
ti€u chuan tuong tmg vao phan trong & phan dau ... theo mau & bén trén.

- Tuy theo T6 chirc ban hanh tiéu chuin dung 1am chuan muc cho hoat dong
tham tra/xac minh 1a ISO hay t6 chirc/hgi/hiép hoi nao ma ma cua to ghli{c
ban hanh ti€u chuan duoc diéu chinh twong ung (thay ISO bang tén viét tat
cua to chure ban hanh tiéu chuan khac.

- Dong CGLOBAL xx.yy.zzzz 1a ma ching chi chtrng nhan do CGLOBAL cap

cho tirng khach hang riéng biét.

Lwa chon phwong an sir dung: Ty theo nhu ciu st dung in trén cc phuong tién in afm,
quang cdo ma khach hang ¢6 thé st dung cac phuong an in ddu két qua chuong trinh thadm
dinh/xdc minh + Logo thuong hiéu cia CGLOBAL theo hudéng dan tai cta F04-
REG.03 — Thong bao sit dung dau hiéu ciia két qua chwong trinh thaim dinh/xac
minh (Verification) va tham tra x4c nhén gia tri siy dung (Validation)

Luu y: Khdch hang khéng dwoc phép chi dé diu két qua chiwong trinh thim
dinh/xdc minh (Verification) va tham tra xdc nhdn gid tri sir dung (Validation) trén nhan
san pham dan dén hiéu nham la san pham phii hop véi Tiéu chudn. Déu chitng nhdn chi
dirge sir dung trén cdc tai ligu, phiong tién qudng cdo, truyén thong cua khdch hang.

Véi moi (6 chikc ban hanh Tiéu chudn cho cic chuwong trinh thim dinh/xdc
minh (Verijg‘catiqn) va tham tra xdc nhdn gid tri sir dung (Validatiop) S€ co cdc yéu cau
riéng/yéu cau bo sung vé quy tic sir dung dau. Do do khi phdt trién cdc chuwong trinh
tham tra/xdc minh tiéu chuin cia cdc té chire nay, CGLOBAL sé ban hanh bo sung
cdc quy dinh, hwéng dan va thong bdo sir dung déu.

4.5. Quan ly sir dung diu chirng nhéin - diu két qua chwong trinh thim
dinh/x4c minh (Verification) va tham tra xac nhan gia tri sit dung (Validation)

4.5.1 Qudn Iy déu

- Dau ching nhe_‘}n/déu tham tra, xac minh dugc CGLOBAL giao ,quyér} st dung
va quan ly thong nhéat cho céc t6 chirc, cd nhén sau khi dugc cap gidy chung
nhén/chiing chi /bao céo két qua.

Cham dirt viéc sir dung déu trong cac truong hop sau:
+ Hét han hi€u luc chirng nhén /ching chi /bdo cao két qua.;
+ T4 chirc bi thu hdi ching nhan / ching chi /b4o co két qua.

NN o
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+ Trong thoi gian bi tam thoi dinh chi hiéu luc chimg nhan/ chung chi /bdo cdo
két qua.

4.5.2 Sir dung diu

- T6 chire, ca nhan duoc clp Giéy ching nhén chimg chi /bao céo két qua thim
tra xac minh dugc quyén str dung dau chi d6i véi pham vi dugc danh gia cap ching
nhan /ching chi /bao céo két qua;

= T chirc, cd nhan duge chimg nhan khéng dugc st dung d4u theo céch thie c6 thé
gay hiéu nham cua co quan quan Iy, khéch hang vé két qua ching nhén / ching chi /bao
cao két qua.

. Dau chimng nhan/ d4u két qua chuong trinh thém dinh/xac minh (Verification)
va tham tra x4c nhén gia tri st dung (Validation) c6 thé phong to, thu nhé phu hop véi
muc dich sir dung nhung phai dam bao dung ty 18, kich thuéc quy dinh.

4.6. Sir dung d4u hi¢u cong nhan

, Dau hiéu cong nhan dugc st dung theo huéng dan va ban thoa thuan sir dung
déu hi€u cong nhén ky gitta CGLOBAL va tb chirc cong nhén nhén.

CGLOBAL cf}i dugc str dung dau hi€u cong nhan trér} cac giéy chitng nhan / két
qua chuong trinh tham dinh/xac minh (Verification) va tham tra xac nhan gia tri st
dung (Validation) ma c6 pham vi nam trong pham vi dugc cong nhan.

Vi du: Gie‘iy ching r}hém ,cﬁa Khéch hang A thé hién céc pham vi Code C22,
O.84. Tuy nhién tai thoi diém cap Gidy chimg nhén, CGLOBAL chi dugc BoA cong
nhan cho linh vuc C.22. Thi Nhan vién Phong Chung nhén phai tich pham vi cia
khéch hang ra 2 GCN khéc nhau, ma trong d6 1 Gidy chimg nhan ma C.22 dugc sir
dung dau cong nhan, Giay chirng nhdn con lai khong duoc sir dung dau céng nhan.

Khi su dung dau cong nhafm,onhén vién Phong Chimg nhan can tuyét ddi tudn
thu cac yéu cau trong quy dinh cua td chirc cong nhan.

Phong chimg nhan luu y tuyét doi tudn thi ban théa thuan sir dung dau hiéu
cong nhan ky gitta CGLOBAL va t6 chirc cong nhén d€ ra thong bao st dung dau hi¢u
chimg nhén va dau két qua chuong trinh thAm dinh/xac minh (Verification) va tham
tra xac nhan gia tri st dung (Validation) phu hop.

Méu dau ching nhan thé hién trén chimg chi chimg nhén / cac két qua chuong
trinh tham dinh/xdc minh (Verification) va thidm tra xac nhén gid tri st dung
(Validation) dugc ban hanh kém theo REG.03 nay.

4.7 Xw phat vi pham quy dinh sir dung diu chirng nhén / diu cac két qua
chwong trinh tham dinh/xac minh (Verification) va tham tra xdc nhin gia tri sir
dung (Validation)

- Bat ky t6 chire, ca nhan nao dugc CGLOBAL giao quyén str dung ddu ma str
dung mot cach bat hop phap déu bj xir Iy theo quy dinh cuia phap luat;

- Tuy theo mirc d6 vi pham st dung ddu CGLOBAL s& nhic nhé, dinh chi hodc
hiy bé viéc chirng nhén va thu hbi Gidy chimg nhan/ cac két qua chuong trinh tpém
dinh/x4c minh (Verification) va tham tra x4c nhén gi4 tri st dung (Validation) da cap;

Nt -
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- Truong hop bi huy bo Glay ching nhan/ hity bé cac két qua chuong trinh tham
dmh/xac minh (Verlﬁcatlon) va thim tra x4c nhén gia tri st dung (Validation) da cap,
cac td chire khong dugc tiép tuc sir dung diu ching nhén trén cac vin ban trén céc tai
liéu quang cdo hay trén internet, website. .

- CGLOBAL thdng bao cho khéach hang va co quan, td chire ¢6 lién quan khi ra
quyét dinh huy bé hiéu luc Gidy ching nhén/ hity b6 cac két qua chuong trinh tham
dinh/xac mmh (Verification) va thdm tra x4c nhén gia tri sir dung (Validation) da cip
cho cac t6 chirc vi pham quy dinh cia CGLOBAL.

5. Ho so/Biéu miu

TT H6 so Misé | Noilwu | Thoi gian lwu
1. Mziu TAhonég bao ’su c’iung diu chung FOI-REG.03 | PCN 6 ndm
nhén hé thong quan ly
2. X A , 5 A ,
Mziu Thong b:ao ?u duxng dau ching FO2-REG.03 | PCN 5 iBm
nhan hop chuin san pham
3. |Méau théa thuan ching nhan va
nhuong quyén thir cép | FO3-REG.03 | PCN 6 nim
(GLOBALG.A.P)
4. | Mau Théng béo sir dung diu cac két
qua chuong trinh thim dinh/x4c minh .
(Verification) va thim tra xac nhan POA-REGLS | - PEN =hgm
gid tri st dung (Validation)
Page 10/10




