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1. Phan loai: Khiéu nai 3 /Phan nan: O
2. Théng tin vé ngwoi khiéu nai, phan nan

Pinh kém ban photo cia don khi€u nai, phan nan (néu c6)

(Khach hang cia CGLOBAL [/ Bén thtt ba ¢6 lién quan ()

3. Nguyén nhan khiéu nai, phan nan:

Khiéu nai, phan nan vé CGLOBAL

(3 Viéc 1én lich danh gia 3 Hop dong

O Viéc thuc thi danh gia 3 Viéc lya chon chuyén gia PG
3 Quyét dinh ching nhan O Ching chi

O Cacnguyen NhAN KNAC: ... ...,

4. Noi dung khiéu nai, phan nan:

Tén nhan vién nhan khi€u nai, phan nan tir khach hang:

Ngay: gior:

6. Giri thong tin khiéu nai, phan nan cho Phong Hanh chinh — Téng hop:
NOAY: © i
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Dé xuit giai quyét khiéu nai, phan nan cia Phong Hanh chinh — Téng hop:
7. Quyét dinh ciia Giam déc CGLOBAL vé viéc gidi quyét khiéu nai, phan nan:

Hi¢u lyc cua phuong an:

Ngay giai quyét xong khiéu nai, phan nan: ...,

Ky xac nhan cia Gidm doc:

8. So khiéu nai, phan nan:

(Phong Hanh chinh — Téng hgp)

Nhén vién tiép nhan thong tin khiéu nai, phan nan



